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Your store should not have to wait for us

Why we put an app store inside your admin.

Here is a small story that used to happen more often than we would like. A shop decides in October that it wants to sell
gift cards for Christmas. Gift cards are a thing our platform does well. So they email us, and we add it — and depending

on what else is in front of us that week, "we add it" might mean Thursday.

Nothing about that is a technical problem. The capability was built, tested and ready. The only thing standing between a
shop wanting gift cards and a shop selling gift cards was our availability.

So we moved the decision

Your admin now has an App Store. It lists the apps available to your store, each with a price and a description written for
a shopkeeper rather than an engineer. You read it, you decide, you click, and about a minute later it is installed, switched
on, and in your menu.

That is the whole idea. Not a trial, not a request form that emails us — the actual thing, running in your store, because you
decided you wanted it.

What we were careful about

Handing customers a button that changes their own system is the kind of thing that deserves some thought, and we gave
it some.

You always know what you are getting. Price and description are on the card before you commit, and the confirmation
names the app. Some capabilities are genuinely more than one piece — selling across a counter needs the back office,
the till screen and the card readers — and the card tells you that up front rather than surprising you with three new menu
items.

Changing your mind is cheap. Any app you own can be switched off from the same card, and switched back on later.
Switching off does not throw anything away: your gift card balances, layaway agreements, repair jobs and stock counts
are all still there when you come back. We deliberately did not build a delete button, because deleting an app means
deciding what happens to the records it holds, and that deserves a conversation rather than a click.

Not everyone can spend your money. Adding an app is limited to your administrator sign-ins. The person on the
counter cannot add Point of Sale on a quiet afternoon.

Everything is written down. Every add, every switch off, every switch back on is recorded with the app, the time, and
who did it. When a line appears on your bill, you can trace it to a decision a named person made on a particular
afternoon.

What is in there

Gift cards. Layaway. Inventory. Service and repair. Product reviews. Point of sale. Commission. The range you see is the
one chosen for your store, so if something you want is not there, ask — making it available is a small change on our side.

The part we like




The shop that wants gift cards in October now has gift cards in October. On the afternoon they decided, not the
Thursday we got to it. Our job was to build the capability and make it safe to turn on; deciding whether your business

wants it was never really ours to schedule.

Open Apps = App Store in your admin to see what is available for your store.



