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Before you start (about 10 minutes)

This guide connects a Stripe Reader S700 or S710 to your Indition POS register. Both models set up
exactly the same way. You will need:

The reader and the power cable that came in the box

Your store's Wi-Fi network name and password

An Indition admin login with Manager access or higher

The web browser you normally use for the back office

1. Turn on the reader

0 Plug the USB-C cable into the left side of the reader, into the included power brick, and into a wall
outlet.

e Hold the power button on the right edge until the screen lights up (the first start takes about 30
seconds).

e You will see a startup screen, then a status bar across the top.

2. Connect the reader to Wi-Fi

Swipe in from the left edge of the screen and tap Settings.
When asked for the admin passcode, enter 07139 .

Tap Wi-Fi, choose your store network, and enter the password.

Wait until the top status bar shows a Wi-Fi icon and the word Online. Stay on this screen for the next
step.

Avoid guest Wi-Fi: networks with a sign-in page (hotel/guest/conference Wi-Fi) block the reader. Use
the store's main network.

3. Generate a pairing code

The pairing code is three words that prove this reader is yours. It expires after about 30 seconds, so be ready
to do the next step right away.
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Still in Settings, tap Generate pairing code.

Three words appear (for example apple-pear-mango ). Note them down.

4. Add the reader in Indition

On your computer, sign in to the Indition admin and go to POS - Card Readers - + Add new.
Store [ dealer — choose the store this reader lives at.

Reader name — something you will recognise in a list (e.g. "Front counter S700").

Pairing code — type the three words exactly (the order matters; capitals do not).

Tick Set as default reader if this is the store's only or main reader, then click Save.

After a moment the reader shows a green Active badge, and the reader screen switches to a "Ready"
view.

5. Run a test sale

Sign in to [pos/ at your register and add any $1 item to the cart.

Click Card - Charge. The screen shows "Sending to reader..." then "Follow prompts on reader...".
On the reader, insert, tap, or swipe a card you can refund yourself.

When the reader says Approved, the receipt screen appears and the sale is done.

To tidy up, open the sale under POS - Recent Sales and click Refund.

You are ready to take live payments.
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Troubleshooting

Never shows "Online"

"Pairing code expired" when you
Save

Active in admin but the register can't
reach it

Reader says "No Location" [ "Setup
incomplete"

Sale finishes on the reader but the
register doesn't move on

Screen goes dark

Need help?

Check the store Wi-Fi reaches where the reader sits; power-cycle the
reader if it stays on "Connecting". Avoid guest Wi-Fi.

The code lasts about 30 seconds. Tap Generate pairing code again and
save right away.

Reload /pos/ . Confirm the reader is ticked as default under POS -
Card Readers.

Your store record is missing its Stripe Terminal Location. Contact
Indition support — this is a one-time setting on our side.

Check the register's internet. The pending sale resolves as soon as it
reconnects — nothing is lost.

The reader sleeps after a few idle minutes. A short press of the power
button wakes it; it reconnects to Wi-Fi automatically.

Email support@indition.com with your store name, the device you are setting up, and a photo of any error on

screen. We usually reply within one business hour.
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